VIP Flight Attendant Training

This training course is aimed at candidates aspiring to work in corporate aviation and for those
wishing to enhance their professional experience. The course focuses on the important aspects

of the Corporate Flight Attendant, skills, tools and resources. It delivers complete practical training
and guidance on working in the private aviation industry and covers the requirements of the role,
profession and VIP inflight service. The training program is delivered by experienced VIP Flight
Attendant Trainers, the professional training and career advice will fully prepare students for a role
in corporate aviation.

All students will have the opportunity to visit a corporate aircraft, and will also receive a
comprehensive manual, resources, handouts and certificate on completion of the training program.
Our open training courses run on a monthly basis and are conducted at Landmark Aviation Luton a
prestigious private aviation facility.
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Syllabus

Day1

Introduction to the private aviation industry

Corporate aircraft types

The role & responsibilities of a Corporate Flight Attendant
Pre-flight, inflight & post flight duties

Trip planning & planning of resources

Ordering catering & menu planning

Catering from hotels & restaurants

Catering on a budget & difficult destinations

Catering for the Middle Eastern, Russian, Asian & African clientele
Gourmet foods

Modern napkin folds

The art of setting the table

Silver service

Day 2

Introduction to wines, champagne & spirits
Wine growing regions - old world and new world wines
Wine & food pairing

Serving wine, champagne, cocktails & spirits
Food garnishing techniques

Modern food plating & presentation techniques
Catering practical & presentation

Cabin preparation

Contemporary cabin trends

Galley preparation & effective organization

Day 3

Cultural differences & considerations

Service differences for Asian, Middle East, Russian & African clientele
Children on-board

Pets in the Cabin

VVIP’s & head of state flights

Customs, quarantine & aircraft paperwork
Food safety & food handling

Corporate aviation etiquette

The professional image - social media etiquette
Networking & resources

Interviews & trial flights

Career progression, CV workshop & vacancies
Aircraft visit

Course Enrollment

To book a place on this training course, contact the team on info@corporateflighttraining.com or to speak to us directly
+44 (0) 208 798 3162. For online bookings go to www.corporateflightraining.com/booking. Please do not hesitate

to contact us should you have any further enquires.
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